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signature with first and last nameplace/date

exchange

return remi�ance 

shipment of the goods

I therefore ask for:

I confirm the correctness of the informa�on given above and declare on oath that I have not concealed anything and have told the truth, 
to the best of my knowledge.

I am aware of the criminal liability for a false affirma�on in lieu of an oath and that making false statements may result in criminal 
proceedings for fraud.

The shipment is damaged / incomplete / incorrect because:

Item damaged

Incomplete delivery

Incorrect delivery

No items received

Descrip�on

Item descrip�on:

Invoice number:

Date of invoice:

Shipment number:

Purchase details

Bank:

Owner:

IBAN:

BIC:

Account details (only for return transfers)

Surname: 

First name:

Street / No.:

Postcode / City:

Delivery address (if different)

Customer number:

Surname:

First name:

Street / No.:

Postcode / City:

Email address:

Phone number:

Personal informa�on

I hereby make the following declara�on, being aware of the importance of a declara�on of an oath and with reference to the criminal 
consequences of an incorrect or incomplete declara�on 

Affirma�on in lieu of oath
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